
MINUTES 
2nd and 3rd Shift Issues Committee 

1.12.21 
 

MEMBERS PRESENT: T. Akey, R. Pomo, J. Johnson, C. Ly 
MEMBERS ABSENT: J. Keller (EXCUSED) 
OTHERS PRESENT: S. Fritts, C. Romero-Gonzalez, T. Fritter 
 
At 4PM, Chair Akey called the meeting to order and instructed the Secretary to record those present. 
Chair Akey also reminded members that they were free to suggest future Agenda items by submitting 
them to the Office of the Secretary. 
 
Chair Akey paused for public comments. Mr. Terry Fritter noted that it was on this date in 1876 that 
author and activist Jack London was born.   
 
Chair Akey recognized Ms. Carmen Romero-Gonzalez for the purpose of providing a report to the 
Committee on the functions of Cultural and Linguistic Services. Ms. Romero-Gonzalez provided the 
background of the Department which was created as a pilot program in 2001 as the workforce became 
increasingly diverse. Ms. Romero-Gonzalez detailed a number of the regular services provided by the 
Department including workplace English, and ‘plain language’ instruction. As well as ‘mini lessons’ 
provided in regard to the target language groups/culture.  
 
Question was asked if Cybersecurity was consulted in regard to the launching of the WhatsApp use. 
Reply came in the affirmative. 
 
Question was raised if Spanish language teaching is available to English speaking supervisors. Reply was 
in the negative but that the Department would be favorable to launching such an initiative if resources 
were available. 
 
Ms. Romero-Gonzalez reported to the Committee that in FY 2020, CLS provided 1,200 of interpretation 
and translated 675 documents in 8 months. In regard to WhatApp, it was reported that from April to 
December, 67 messages, and 32 videos were sent. 
 
Question was raised in regard to communication about COVID testing. Reply came that CLS is working 
with UW Communications, the VCFA Office, FP&M and Housing to create a comprehensive plan. It was 
noted that those without phones can request a device with the proper app already downloaded. 
 
Ms. Romero-Gonzalez was thanked by the Committee for her report and for the work of her Office. 
 
At 5:16PM, Mr. Pomo moved, seconded by Mr. Johnson, to adjourn the meeting. All in Favor. MOTION 
CARRIED. 
 
Minutes prepared and submitted by: J. Lease / Secretary   
   


